healthwatch

North Somerset
Prioritisation Panel Meeting
oth January 2017
Nailsea Methodist Church, 74-76 Silver Street, Nailsea BS48 2DS
3:15pm - 4:15pm

Public Meeting

Minutes

Welcome and Apologies ACTION
Attendees: Eileen Jacques Chair, Karen MacVean Minutes, Joanne
Pritchard, Dick Whittington, Mike Lyle,

In attendance: 1 member of the Public

Apologies: Jane Towler, Nick Green, Sue Stone

EJ welcomed the member of public who had attended. The Panel
introduced themselves.

Declarations of interest
None declared

Minutes of previous meeting
The Minutes of the previous meeting were accepted as a correct
record of proceedings.

Prioritisation Panel Actions from last meeting (Oct 2017)

(1) Transport to all health services across NS but especially in | HWNS to consider

rural areas - Ongoing Public meeting in
February 2017
(2) Difficulty getting GP Appointments Panel to review report

SS was thanked by the Panel for the completion of a detailed at next meeting.
interrogation and collation of data re GP missed appointments.
It was agree that the comprehensive report was an excellent
resource.

(3) To contact Medical Practice to discuss increase in

intelligence. Completed

(4) Complaints about Dental Care — NHS England provided with | Waiting for response
information. from NHS England
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(5) Weston General Hospital E&V Visit — Completed

(6) On-Line Prescriptions - Completed

Awaiting E&V report

5. Agreed Actions from today’s meeting
(1) Adult Social Care: Support for people with or delay in Carry Forward. Further
assessment for people with mental or physical disabilities | consideration of issues
/ evidence required:
Collating evidence from
1 year’s intelligence;
EJ & DW to gather
information,
(2) Specialist Children’s Services / assessments /annual Carry Forward. Further
reviews consideration of issues
/ evidence required:
Collating evidence from
1 Year’s intelligence;
EJ to speak to NS
CCG.
(3) Bristol Children’s Hospital support for mothers to To contact UBH to
breastfeed babies admitted to hospital ascertain support
provided for
breastfeeding mothers
of babies admitted to
hospital
6. Enter and View
To undertake E&V. To
The Panel agreed to recommend that HWNS undertakes an Enter liaise with North
and View visit at a North Somerset Care Home. Somerset Council and
CQC
10. AOB
There was no AOB
11. Next meeting:

3" April 2017 (venue TBC)
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