healthwatch

North Somerset
Prioritisation Panel
Monday the 16" of October 2017
Campus, Room 1, Highlands Lane, WSM BS24 7DX
3.45pm-4.15pm

Minutes

Public Meeting

In attendance: Eileen Jacques (Chair), Karen MacVean (Minutes), Jane Towler, Nick
Green, Lance Allen, Sue Stone

1

Welcome, introductions and Apologies
No members of the Public attended the meeting
Apologies were received from Mike Lyall And Dick Whittington

Nick Green is stepping down from the Panel. EJ was joined by the group in thanking
Nick for all his support of the Prioritisation Panel and HWNS .

Declarations of interest
None Made

Minutes of previous meeting
Agreed

Review of Prioritisation Panel Actions from last meeting

a) Access to GP appointments: Enter and view visits to GP’s are being arranged.

b) Children’s Services: Mark Hemmings (Commissioning Manager, Maternity, Children
& Young People's Services) has advised services are being reviewed. No further action
but will continue monitor and highlight issues to Children’s Services

¢) Community Nursing - Parkinson’s: To confirm specialist nurse has been recruited

d) Adult Social Care — No further action as no further intelligence has been received but
will continue to monitor.

e) Parking at Weston Hospital — Response received from Weston Area Health Trust
advising there are 54 disabled parking spaces which is 16 more than the minimum that
must be provided. Trust spent £144k last year renewing barriers and pay machines and
confirmed they will consider in the next financial year the suggestion of having ‘spaces
available’ info at entrance of car park

Agreed actions from today’s meeting

1. Post Natal Counselling after infant death: to make an enquiry regarding pathway
process, priority, time scales etc. from AWP and Maternity Services

2. Patient transport after discharge from Weston A&E to residential home: to ask
WAMHT to respond specifically to this piece of intelligence




3. Poor communication and lack of response from NS Social Services: Highlight to
complaints manager and continue to monitor

4. Clarify waiting list policy for Weston General Hospital Rheumatology Unit

5. Post Discharge care from Weston Hospital: Recommendation WAHT to clarify
process and procedures for discharge and governance

6 Enter and View

Enter and View visits are being prepared for
e Clevedon Minor Injuries Unit on 8" November
e GP surgeries November to March 2018

Possible Residential Home TBC

8 Close

Date of Next meeting: 15" January 2018 @ Methodist Church, Nailsea (Room 1)




