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Prioritisation Panel North Somerset
10th August 2021 11:30-12.30
Open Meeting minutes

Attendees, Vicky Marriott VM Cirlei Ioris CI, Tim Evans TE, Andrew Rodgers AR, Jan White JW, Lance Allen LA, Trisha Godfrey TG
Apologies: Jill Reakes
1. Welcome and apologies
· Reminder of purpose 
· No registrations for the public meeting
· Reminder of conflict of interest- none raised

2.	Minutes of previous meeting 
•	Previous meetings ‘ongoing’ actions in the action log were shown by Cirlei:
· Item 4- Bristol Eye hospital recently contacted us and they said their services are back to normal and screening is now happening- no patient feedback back on that yet. Item resolved and closed 
· Item 5- Also response from Southmead Hospital about issue of carers with patients with Dementia not able to have the Carers present during their appointment- carers are now allowed in- NBT emailed us their Trust wide staff communications on this. Item resolved and closed 
· Item 7- asked Maisy & Julie to find out about if the same problem (carers not being allowed to accompany patients) was occurring when they were contacting Carers during the project about carers with dementia- they said this issue did not come up during the survey or focus groups. resolved and closed
· Item 6 & 8 - dentist deregistering people who haven’t been in three years- meeting with southwest dentistry with Julie showed that this is open for interpretation- legally they can put patients on a course of treatment as an NHS patient and still charge for it if they don’t have NHS dentists available to do the treatment. Many online websites state they will deregister people after 2 years showing a difference between some and others. We continue to use comms to alert people to problems. Recent Chief Dental Officer letter has gone onto our website about dental practices keeping websites up to date -which is a recommendation in our SW dental report. resolved and closed
TE asked is there anything national Healthwatch could do to help as this is a national issue? VM responded. They are taking this issue up nationally and the information in the recent national letter should be posted on Social media such as our Facebook to raise awareness.  
· Item 9 - home dentistry visits must be arranged through an online referral form, showing that they are still following guidelines during the pandemic- which is a lengthy process. 
Action: check if a patient could have a session at a walk-in dentist if there’s one in the hospital - BRI or UHBW especially Weston- CI to enquire to see if this is something they are planning to do.
Action: CI to check if the emergency dentist (set up during pandemic) in Weston Is still running and available.
Action: CI to contact governors which represent Weston to ask about financing difference between Bristol and Weston.
· Action check with Sirona nurses who provide Somewhere to Go and other community nursing to see if they know how homeless obtain dental care?
· Item 11- Graham Road surgery- Patient feedback highlighted appointments were hard to book as no answer on telephone, concerns around use of paramedics making decisions without backup support in patients houses 
Action: CI ask when new GP contract starts regarding making it an obligation to have AskmyGP and other appointment platforms available during working hours. This has been a reoccurring problem amongst surgeries.
· Item 12- Community mental health services- limitations of a response from referrals, waiting times and inadequate range of services. CI had a meeting with VitaMinds partnership officer Alison Blackhall-Wright. Their contract is to offer step 1,2 but do not offer step 3 for people with more serious mental illness. 
Feedback from Off The Record- starting their school MH services in September and are currently recruiting people. We asked how they are choosing secondary schools to visit, and they have not yet confirmed if they are going to secondary schools with highest needs first or not. 
· Item 13- CAMHS- issue with getting an appropriate response in relation to eating disorders. No follow up and meeting with someone from the Eating Disorders HIT at Bristol Health Partners is not yet rescheduled. 
· Action CI to pass details on for joint project in 2021 -could be with HW SG

Quarter 1 report- made by CI
· Focus on proritisation matrix and what Panel members chose as their top 3 from the 103 responses. Most responses were to take action around:
. Graham Road- inability to make appointment Action: CI/VM/GB to keep applying pressure with feedback we get. See above.
. Community mental health services many issues were raised. See above.
. Clevedon medical centre received lots of negative feedback- several issues around their services- Action: CI to contact manager of CMC to alert and request information and offer comms to support patients to use services properly
. Access to dental services - Action: VM to check that the patient resource about accessing dentists, made by Julie, and put on websites has walk in centres on-locating where they are.
. General access to face-to-face appointments was raised throughout all surgeries- concern about lack of access. VM and LA raised point of making sure there is a push towards accessing face to face appointments as well as surgeries being clear when it’s appropriate to access face to face appointments- especially as we merge out of previous pandemic rules. 
. Jan raised point of secretary training- making sure they know when it’s important to push an issue forward or not as well as helping people who are anxious/in pain and checking for exempt lanyards re mask wearing. 
. Trisha emphasised receptionists could have a list of criteria that differentiates what needs to be seen by doctor compared to nurse. VM emphasised this could be down to a communication issue between surgery staff- HW have been in contact with royal college of GPs, and they have created a patient guide to situations face to face appointments are needed. VM highlighted we could send this out to GP practices to highlight- called unlocking the digital front door- mainly for patient purpose but could still be helpful for GPS- Action-use recent August poster by HWE and National Voices to raise awareness of patient rights towards appointments. Action CI to send this poster to surgeries/PPG chairs also.
. Trisha raised point we could do training for receptionists/secretaries- like session we did in Baptist church for PPGs- Terry may want to get involved as he’s an educationalist, CI said there’s a meeting on 24th august with him. 
. AR raised point of hiring well trained receptionist, and how it is important to employ both female and male receptionist and emphasise students who have left university with degrees may want this kind of job. 
Update from Cirlei
· Booklets have been published- 1) about using everyday technology- providing a step-by-step guide, 2) intermediate guide to using a computer, 3) supporting older people with using technology for care homes, nursing homes etc 
. These books are available to download for free from HW website. Action- CI to send hardcopy to each of GP surgery in NS so they can offer it to patients and ask PPG how they can support with emphasising these booklets will be used and accessible to patients. Also, if have enough, to send booklets to libraries later in the year when libraries are busier. Weston could also have some at their council offices.
. IT Sessions will also be available in libraries, to provide support as well as assistants and volunteers being trained. 
· CI ‘s project Hidden Carers- has been in contact with Alliance and will be meeting with LGBTQIA+, Refugees and GRTs, and has arranged Carers interviews as case studies for those with disabilities. 

Meeting closed at 12.34pm.
Next meeting is 16th November 
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